SUPERINTENDENCIA FINANCIERA

DE COLOMBIA
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PRODUCTO SEGMENTO Til Til il T[T T T[T [T | Til T | T i Tl T[T T T[T | T [ T T[T Tl Til T[T
MiN% | MAX.% | PROM%| MiN.% | MAX.% | PROM% | MIN.% |MAX.% |PROM% |MiN% |MAX.% | PROM% |MiN% | MAX.% | PROM% | MIN.% | MAX.% | PROMY% | MiN.% | MAX.% | PROM% | MIN.% | MAX.% | PROM% | MiN.% |MAX.% | PROM% | MiN.% | MAX.% | PROM%

AGENCIAS Y AEROLINEAS 0,32% | 148% | 114% |0,83% [152% | 099% | 0,52% |[1,50% | 0,98% | 0,83% [1,47% | 1,02% |046% | 1,48% | 1,01% |083% | 1,46% | 0,93% |0,58% | 1,52% | 1,00% |0.46% | 1,50% | 1,00% |0,53% [1,49% | 1,21% |0,33% | 149% |0,93%
AGROPECUARIO 1,55% | 1,76% | 1,64% |160% |1,76% | 1.63% |155% |1,76% | 1,64% |1,60% |1,80% | 165% |1,56% | 1,77% | 1,64% |1,60% | 1,71% | 1,63% |1,58% | 1,79% | 1,64% [156% | 1,85% | 1,64% |1,60% |1,74% | 1,65% |1,56% | 1,76% |1,64%
ALMACEN POR DEPARTAMENTOS 129% | 214% | 1,75% |1,30% |211% | 173% | 127% | 2,14% | 1,72% |1,30% | 2,08% | 1,76% |1,29% | 2,13% | 1,74% |[1,30% | 2,14% | 1.76% |o,00% | 221% | 1.74% [127% | 214% | 1,72% |1,29% |21% | 1,74% |1,29% | 2,15% |1,73%
AUTOMOTORES Y SERVICIOS DE TRANSPORTE |  133% | 210% | 1,64% [0,83% | 1,80% | 1,629 | 1.37% |[239% | 1,63% [159% |1,70% | 1,63% |1,38% | 2,39% | 1,63% [1,59% | 1,73% | 1,62% [1,41% | 1.79% | 1,63% [|1,30% | 239% | 163% [1,42% [1,72% | 1,64% |148% | 2,39% |1,63%
BARES Y RESTAURANTES 149% | 2,75% | 2,02% |118% |273% | 200% | 1.16% |271% | 199% |1,60% |272% | 1,16% |1,15% | 270% | 1,97% |1,61% | 2,68% | 210% |1,21% | 274% | 212% [1,16% | 2.75% | 1,99% |1,22% |2,70% | 2,03% |1,12% | 2,80% |198%
CALZADO Y CUERO 1,68% | 2,18% | 2,02% |164% |219% | 202% | 153% |217% | 2,00% |1,95% |2,14% | 2,01% |1,68% | 215% | 2,00% [1,98% | 2,17% | 2,02% |1,79% | 218% | 2,00% [167% | 218% | 2,00% |1,68% |2,14% | 2,02% |1,68% | 2,17% |2,00%
COMBUSTIBLES Y SERVITECAS 050% | 1,80% | 0,74% |0,51% [195% | 0,67% | 049% |[1,85% | 0,70% | 0,50% |054% | 052% |050% | 1,84% | 0,69% |051% | 1,84% | 0,67% |0.41% | 1,90% | 0,69% |0.48% | 193% | 0,70% |0,50% [1,85% | 0.84% |050% | 1,89% |0,70%
COMIDAS RAPIDAS 148% | 241% | 1,92% |1.21% |2.34% | 200% | 1.08% |265% | 1,89% |1,61% |241% | 201% |1,12% | 241% | 1,87% |1,61% | 2,83% | 197% |1,20% | 234% | 2,00% [1,12% | 2.58% | 1,89% |1,46% |238% | 1,91% |1,12% | 2.41% [1,88%

O DROGUERIAS 000% | 2,22% | 205% |152% |224% | 2,02% | 0,00% |[223% | 2,02% |1,60% |221% | 2,05% |1,60% | 2,22% | 2,02% |1,60% | 2,20% | 2,03% [0,00% | 2.23% | 2,02% |0,00% |239% | 2,02% |0,00% [2.22% | 2,05% |0,00% | 2,23% |2,00%
EDUCACION 1,30% | 1,68% | 1,36% |1,30% | 1,80% | 134% | 1,20% |1,74% | 1,35% |1,30% |1,57% | 1,33% |1,29% | 1,74% | 1,34% |1,30% | 1,69% | 134% |1,28% | 1.76% | 1.34% [1,20% | 1,76% | 1,34% [1,30% |1,70% | 1,37% |1,29% | 1,73% [1,34%

I: ELECTRODOMESTICOS Y ELECTRONICOS 1,28% | 1,71% | 149% [1,21% |1,80% | 1,50% | 1,34% [217% | 1,47% |1.45% | 1,56% | 1.48% |1,34% | 217% | 1.47% [147% | 1,69% | 149% |1,37% | 1,78% | 1,48% [1,25% | 217% | 147% |1,26% |1,70% | 1,50% | 1,35% | 217% |147%
Q GENERAL 0,00% | 1,77% | 1,65% |0,00% [180% | 1,60% | 0,00% |177% | 1,59% |1,56% |1,76% | 1,63% |0,00% | 1,77% | 1,59% |0,00% | 1,72% | 1,59% |0,00% | 1,80% | 1,60% |0,00% | 219% | 161% |0,00% [1,79% | 1,65% | 0,00% | 2,13% |1,60%
NTT [ HOTELES Y CLUBES SOCIALES 109% | 1,70% | 1,23% [1,14% [1,80% | 1235 |1,00% |1,86% | 1,22% [1,14% |1,82% | 1.27% [0,97% | 1,87% | 1.21% |[1,14% | 1,68% | 1,28% [0,86% | 1.80% | 1.25% [1,07% | 1,00% | 1,25% |[1,04% |1,80% | 1.27% |[1,10% | 1,83% [1,26%
n: IMHJES'IZOSNACIDNALES,MUNICIPALESYDISTHTALES 2,30% | 259% | 249% |1,62% |253% | 245% | 244% |263% | 247% |244% |2,56% | 248% |2,29% | 2,58% | 248% |244% | 2.54% | 246% |237% | 263% | 248% |230% | 259% | 248% |244% [257% | 249% |244% | 261% |2,48%
o LIBRERIAS Y MEDIOS IMPRESOS 156% | 2,02% | 1,75% [1,18% | 2,08% | 1,75% | 147% | 1,99% | 1,78% | 1,76% | 1,94% | 1,81% |1,60% | 2,02% | 1,77% |1,60% | 1,88% | 1,72% [1,53% | 200% | 1,77% [1,44% | 2,00% | 1,77% | 1,60% [1,96% | 1,78% | 1,60% | 2,00% |1,78%
REPUESTOS Y TALLERES 143% | 310% | 241% |053% |3,07% | 223% | 1.59% |307% | 220% |1,48% |2,89% | 2,24% |1,59% | 299% | 217% |[1,59% | 2,92% | 2,21% |1,555% | 3.13% | 2.23% [1.41% | 3,07% | 2.24% |1,55% |3,01% | 240% |1,59% | 310% |2,16%
SEGUROS 119% | 1,36% | 1,30% |1.21% |1,80% | 1,28% | 1,19% |140% | 1,28% |1.27% |1,36% | 1,20% |1,18% | 1,69% | 1,28% |1,27% | 1,34% | 1,28% |0,00% | 1.70% | 1,28% [1,18% | 1,68% | 1,28% |1,19% |1,69% | 1,30% |1,22% | 1,69% |1,28%
SERVICIOS CLINICOS Y DE BELLEZA 127% | 2,20% | 159% [1,19% |1,80% | 147% | 1.21% | 1,87% | 148% |1.27% |161% | 1,40% [1.21% | 1,76% | 147% |1,27% | 1,76% | 1,44% [0,00% | 1.79% | 1,48% [1,21% | 1,78% | 1.47% |1,25% |1,74% | 1,53% |1,26% | 2,20% |1,47%
SERVICIOS PARA EL HOGAR Y DECORACION 13¢% | 233% | 173% [120% |241% | 1739 | 1,34% |230% | 180% [190% |226% | 2,03% [1,34% | 229% | 1,81% [1,30% | 220% | 1,75% [0,00% | 2.36% | 1,78% [130% | 241% | 1,80% |1,34% [241% | 1,79% |1,34% | 236% |1,82%
SERVICIOS PUBLICOS 119% | 1,24% | 1,20% [1,18% [1.27% | 4209 | 118% | 1,26% | 1,20% |1,18% [1,23% | 1,20% |1,19% | 1,23% | 1.20% |1,18% | 1,23% | 1,18% |1,17% | 1.26% | 1,20% |1.18% | 1,26% | 1,20% |1,19% |1,24% | 1.21% | 1,19% | 1,26% |1,20%
SUPERMERCADOS 1,43% 1,97% | 1,73% |1,31% | 1,92% | 1,72% | 1,03% |1,97% | 1,77% |1,51% [1,97% | 1,75% |1,03% | 1,97% | 1,79% |1,53% | 1,95% | 1,79% |1,50% | 1,92% | 1,75% [0,93% | 197% | 1,77% |1,41% |1,97% | 1,73% | 1,35% | 1,97% |1,79%
TELECOMUNICACIONES 1,11% 1,24% | 1,21% |1,20% |1,21% | 1,20% | 1,12% |1,24% | 1,21% | 1,20% [1,23% | 1,21% [1,12% | 1,22% | 1,21% |1,20% | 1,52% | 1,25% |1,12% | 1,23% | 1,21% |0.87% [ 1,49% | 1.21% [1,15% [1,49% | 1,21% [1,12% | 1,23% [1,21%

TV SUSCRIPCION 1,23% | 1,30% | 1,24% |1,24% |1,31% | 125% [1,23% |1,30% | 1,24% |1.23% | 1,28% | 1,24% |1,23% | 1,30% | 1,24% |1,24% | 1,25% | 1,24% |1.22% | 1,30% | 1,24% [1,23% | 1,33% | 1,24% |1,23% |1,28% | 1,26% |1,23% | 1,29% |1,23%
VESTUARIO Y ACCESORIOS 1,36% | 2,35% | 2,01% |1,20% |2,39% | 1.96% |1,36% |235% | 197% |1,92% |231% | 2,02% |1,22% | 2,20% | 1,95% |1,59% | 2,25% | 195% |1.21% | 239% | 1,97% [1,22% | 244% | 1,96% |1,39% |2,28% | 2,01% |1,22% | 2,40% |196%

COLPATRIA DAVIVIENDA BANCOPICHINCHA . AV VILLAS BANCOOMEVA | BANCO FINANDINA COOPCENTRAL BINANCIERA

PRODUCTO SEGMENTO Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til Til JUR e Til Til
MiN% [MAX% PROM% | MiN% |MAX% [PROM% | MiN.% |MAX.% [PROM% | MiN% |MAX.% PROM% | MiN% |MAX.% [PROM% | MiN.% |MAX.% |PROM% | MiN.% | MAX% [PROM% | MiN.% |MAX.% |PROM% PROMY%

AGENCIAS Y AEROLINEAS 0,30% 149% | 1,03% | 033% | 149% | 094% | 083% | 149% | 1,05% | 050% | 1.49% |1,05% | 0,83% | 148% | 1,31% | 048% | 148% | 1,07% | 056% | 1,45% | 099% | 055% | 146% | 0,99% | 0,20% | 147% | 1.13%
AGROPECUARIO 1,50% 176% | 164% | 1,56% | 1,77% | 1,64% | 1,61 | 1,79% | 164% | 155% | 1,75% |[1,64% | NA NA NA 161% | 173% | 1,64% | 1,60% | 1,73% | 1,64% | 160% | 1,75% | 165% | 161% | 1,78% | 1,66%
ALMACEN POR DEPARTAMENTOS 091% 215% | 1,85% | 1,20% | 216% | 1,72% | 130% | 210% | 1,71% | 1,29% | 2,12% |1,74% | 130% | 2,07% | 190% | 1,29% | 2,14% | 1,67% | 1,30% | 2,05% | 1,72% | 1,30% | 2,06% | 1,76% | 1,26% | 2,13% | 1,85%
AUTOMOTORES Y SERVICIOS DE TRANSPORTE 1,33% 180% | 163% | 137% | 1,89% | 1,63% | 1,59 | 1,71% | 163% | 159% | 182% [163% | NA NA NA 133% | 236% | 1,64% | 1,59% | 210% | 1,63% | 139% | 1,71% | 1,63% | 1,43% | 210% | 1,63%
BARES Y RESTAURANTES 1,15% 2,75% | 2,00% | 1,00% | 281% | 198% | 1,22% | 275% | 2,00% | 1,31% | 275% |199% | 121% | 263% | 233% | 1,49% | 2,63% | 1,99% | 1,49% | 2,60% | 203% | 1,33% | 2,70% | 201% | 1,49% | 2,70% | 1,94%
CALZADO Y CUERO 1,56% 218% | 201% | 055% | 218% | 2,00% | 195% | 2,15% | 1,01% | 1.65% | 216% [200% | 195% | 212% | 2,04% | 1,80% | 214% | 200% | 1,89% | 2,14% | 201% | 1,70% | 213% | 201% | 1.88% | 215% | 2,01%
COMBUSTIBLES Y SERVITECAS 0,34% 194% | 072% | 050% | 1,89% | 0,76% | 051% | 1,84% | 0,83% | 050% | 182% |0,76% | 0,51% | 1,76% | 1,58% | 0,48% | 1,89% | 0,68% | 0,50% | 1,75% | 0,78% | 049% | 1,74% | 0,71% | 0,50% | 1,84% | 0,64%
COMIDAS RAPIDAS 1,12% 234% | 1,90% | 1,12% | 2,33% | 1,89% | 161% | 2,30% | 2,02% | 1,37% | 246% [190% | 198% | 237% | 215% | 1.46% | 313% | 1,91% | 1,50% | 2,29% | 194% | 1.46% | 235% | 1,93% | 147% | 231% | 194%

o DROGUERIAS 0,00% 2,23% | 2,08% | 000% | 231% | 201% | 160% | 221% | 2,01% | 148% | 222% |201% | 21% | 221% | 216% | 1,60% | 2.21% | 1,99% | 1,60% | 2,21% | 198% | 1,60% | 221% | 2,05% | 1,60% | 223% | 2,07%
EDUCACION 1,29% 174% | 1,34% | 1,20% | 1,76% | 1,34% | 1,30% | 1,70% | 1,35% | 1.29% | 1,70% |1,35% | 1,30% | 145% | 138% | 130% | 1,68% | 1,34% | 1,31% | 1,45% | 1,34% | 1,30% | 169% | 1,34% | 1,30% | 1,67% | 137%

|: ELECTRODOMESTICOS Y ELECTRONICOS 1,00% 178% | 148% | 1,32% | 1,79% | 1,47% | 145% | 1,70% | 148% | 127% | 1,72% | 1,47% | 1,45% | 155% | 1,49% | 1,24% | 1,71% | 1,48% | 145% | 1,53% | 1,47% | 145% | 1,75% | 1,48% | 1,34% | 1,71% | 1,50%
Q GENERAL 0,00% 1,80% | 1,56% | 000% | 1,82% | 1,61% | 000% | 1,76% | 1,61% | 0,00% | 1,76% |1,60% | 0,00% | 1,77% | 1,67% | 0,00% | 198% | 1,61% | 0,00% | 1,76% | 1,61% | 000% | 1,74% | 1,61% | 1,50% | 1,78% | 1,63%
NTT [ HOTELES Y CLUBES SOCIALES 1,01% 1,86% | 1,25% | 098% | 1,79% | 1,26% | 1,44% | 1,70% | 1,23% | 1,07% | 1.84% [1,24% | 1,14% | 163% | 1,27% | 1,06% | 190% | 1,24% | 099% | 167% | 1,21% | 1,07% | 1,70% | 1.22% | 1,06% | 1,70% | 1,25%
m IMPUESTOS NACIONALES, MUNICIPALES Y DISTRITALES|  1,10% 2,63% | 248% | 228% | 2,62% | 248% | 244% | 2,56% | 2,48% | 2,44% | 257% |247% | 244% | 254% | 249% | 244% | 2,60% | 2,48% | 2,45% | 2,59% | 248% | 244% | 257% | 249% | 244% | 256% | 2,46%
LIBRERIAS Y MEDIOS IMPRESOS 1,56% 200% | 1,77% | 1,51% | 2,00% | 1,78% | 160% | 1,95% | 1,77% | 1,57% | 1,98% |1,79% | 1,76% | 1,97% | 1,86% | 1,61% | 2,00% | 1,79% | 1,62% | 1,93% | 1,77% | 1,60% | 197% | 1,80% | 1,56% | 2,00% | 1,79%

o REPUESTOS Y TALLERES 1,40% 313% | 230% | 140% | 310% | 224% | 159% | 3,04% | 232% | 1,55% | 2,99% |228% | 2,36% | 286% | 262% | 1,59% | 2,99% | 2,28% | 1,61% | 2,90% | 235% | 1,59% | 2,96% | 2,31% | 1,60% | 3,04% | 2,35%
SEGUROS 1,19% 170% | 120% | 1,19% | 1,70% | 1,28% | 1,21% | 135% | 1,20% | 1.21% | 1,70% [1,20% | 1,21% | 134% | 131% | 119% | 1,35% | 1,20% | 1.21% | 1,33% | 1,20% | 1,19% | 1,34% | 1,20% | 1,27% | 1,36% | 1,30%
SERVICIOS CLINICOS Y DE BELLEZA 1,04% 180% | 148% | 127% | 1,79% | 1,48% | 1,27% | 1,76% | 149% | 127% | 220% [1,50% | 1,27% | 157% | 144% | 1.27% | 1,77% | 149% | 1,28% | 1,75% | 1,53% | 1,27% | 1,75% | 1,49% | 1,25% | 1.80% | 1,54%
SERVICIOS PARA EL HOGAR Y DECORACION 1,30% 281% | 1,79% | 1,34% | 233% | 1,79% | 159% | 2,30% | 1,74% | 134% | 230% [181% | 190% | 2.24% | 207% | 1,34% | 230% | 1,78% | 1,54% | 220% | 1,79% | 154% | 225% | 182% | 134% | 2.33% | 1,79%
SERVICIOS PUBLICOS 0,54% 124% | 1,20% | 119% | 1,24% | 1,20% | 1,48% | 1,23% | 1,20% | 1,19% [ 1,23% [1,20% | 1,18% | 1,24% | 1,21% | 1,19% | 1,23% | 1,20% | 1,20% | 121% | 1,21% | 19% [ 1,23% | 1.21% | 1,19% | 1,23% | 1,20%
SUPERMERCADOS 0,90% 197% | 1,77% | 146% | 1,97% | 1,78% | 1,51% | 197% | 1,77% | 051% | 197% [1,77% | 1,51% | 197% | ,71% | 1,49% | 197% | 1,76% | 1,51% | 197% | 1,73% | 143% | 197% | 1,74% | 1,20% | 1,98% | 1,78%
TELECOMUNICACIONES 1,02% 124% | 1.21% | 1,00% | 1,23% | 121% | 1,20% | 1,23% | 1,21% | 1,12% | 1,24% |1,21% | 1,20% | 1,22% | 0,77% | 1,12% | 1,49% | 1,21% | 1,20% | 1,23% | 1,21% | 1,20% | 1,22% | 1,21% | 1,20% | 1.22% | 1,21%

TV SUSCRIPCION 1,23% 1,33% | 1,24% | 1,23% | 1,33% | 1,24% | 1,23% | 1,30% | 1,24% | 1,23% | 1,20% [1,24% | 1,23% | 1,25% | 1,24% | 1,23% | 1,24% | 1,24% | 1,23% | 1,24% | 1,24% | 1,23% | 1,28% | 1,24% | 0,00% | 0,00% | 0,00%
VESTUARIO Y ACCESORIOS 1,22% 240% | 1,98% | 0,00% | 233% | 1,73% | 160% | 2,20% | 1,97% | 140% | 230% [1,98% | 192% | 2.25% | 2,08% | 1,22% | 228% | 1,97% | 1,59% | 2,27% | 2,00% | 136% | 230% | 199% | 144% | 2.28% | 2,00%

BANCO AGRARIO BANCO DE BOGOTA

BANCO
DE OCCl|

BANCO
BANCO POPULAR ITAU GNB SUDAMERIS BANCOLOMBIA

BBVA BANCO CAJA SOCIAL CITIBANK

DENTE

PRODUCTO SEGMENTO Tl Tl il T[T I Til T i Til Til T | T T i T[T i T[T T Til Tl I T[T I Til Tl I
MiN% | MAX.% | PROM% | MiN.% | MAX.% | PROM% | MiN.% |MAX.% |PROM% |MiN.% |MAX.% | PROM%|MIN.% | MAX.% | PROM% | MiN.% | MAX.% | PROM% | MIN.% | MAX.% | PROM% | MiN.% | MAX.% | PROM% | MIN.% |MAX.% | PROM% | MiN% | MAX.% |PROM%

AGENCIAS Y AEROLINEAS 0,50% | 1,54% | 1,21% |0,85% |154% | 1,27% | 0,66% |1,54% | 0,93% | 0,89% [1,54% | 1,33% | 0,50% | 1,54% | 1,22% |0,85% | 1,54% | 1,31% |0,88% | 1,54% | 1,18% |0,35% | 1,54% | 1,28% |0,57% [1,54% | 1,16% | 047% | 1,54% |1,00%
AGROPECUARIO 098% | 2,00% | 1,71% [0,98% |1,84% | 169% | 1,66% |181% | 1,70% |1,65% [1,82% | 1,71% | 1,60% | 1,81% | 1,68% |1,60% | 1,82% | 1,71% |1,65% | 1,79% | 1,70% |0,98% | 1,84% | 1,70% |1,555% [1,83% | 1,70% |1,53% | 1,80% |1,63%
ALMACEN POR DEPARTAMENTOS 045% | 1,10% | 0,63% [046% |1,08% | 066% |042% |109% | 0,60% |045% [1,10% | 057% | 046% | 1,17% | 0,67% |0,46% | 1.08% | 0.60% |o45% | 1,09% | 067% |0,45% | 1,19% | 0,62% |047% [1,15% | 0,78% |0,46% | 1,09% |0,89%
AUTOMOTORES Y SERVICIOS DE TRANSPORTE |  147% | 1,83% | 169% |[1,59% | 1,84% | 168% | 1.64% [1.77% | 1,69% |1.64% |1.83% | 1,69% | 1,57% | 1,83% | 1,67% [1,60% | 1.80% | 1,60% |1,45% | 1,80% | 1,69% |1,38% | 225% | 1,68% |1,41% [2,09% | 1,67% |1,34% | 1,80% |1,62%
BARES Y RESTAURANTES 145% | 270% | 1,98% |[1,61% |286% | 211% | 1.54% |2,66% | 1,97% |1,60% |310% | 2,13% | 0,89% | 3,07% | 1,97% [1,61% | 275% | 2,12% |1,66% | 270% | 2,11% [0,89% | 3,07% |2,00% |0,89% |3,09% | 2,07% |0,89% | 3,09% |2,14%
CALZADO Y CUERO 1,82% 2,32% | 2,05% |1,73% |227% | 2,02% | 1.96% |2.22% | 2,04% |1,96% |2,28% | 2,04% | 1,69% | 2,32% | 2,02% |1,73% | 2.27% | 2,03% |1,95% | 225% | 2,05% |1,57% | 2,32% | 2,03% |152% (2:28% | 1,98% |1,56% | 2,25% |1,89%
COMBUSTIBLES Y SERVITECAS 050% | 2,14% | 0,73% [0,34% |2.20% | 063% |0.50% |219% | 0,74% |049% [0,60% | 053% | 034% | 2,18% | 0,61% |0,34% |213% | 0,67% |049% | 212% | 0,58% |0,33% | 225% | 0,63% |034% [2,21% | 0,83% |0,34% | 2,25% |0,47%
COMIDAS RAPIDAS 1,54% | 2,38% | 1,73% |0,87% | 242% | 1,86% | 1.53% | 209% | 1,76% | 1,66% |231% | 1,83% | 0,81% | 250% | 1,74% |0,87% | 254% | 181% |1,66% | 217% | 1,83% [0,80% | 2.68% | 1,74% |1,10% |2,54% | 1,90% |1,10% | 2,71% |193%
DROGUERIAS 0,00% | 1,81% | 1,68% |1,60% |210% | 172% | 1,63% |1.80% | 1,68% |1,18% |1,81% | 1,67% | 1,37% | 2,09% | 1,73% |1,60% | 209% | 1,60% |142% | 1.77% | 1,68% [0,00% |2,29% | 1,70% |0,00% |2,11% | 1,82% |0,00% | 2,25% |1,95%

o EDUCACION 143% | 1,76% | 1,52% [1,42% |1,79% | 1,52% | 145% [1,71% | 1,53% |1,46% | 1,73% | 1,52% | 1,40% | 1,81% | 1,52% [1,42% | 1.77% | 154% |1,46% | 1.75% | 1,52% [1,33% | 1,79% | 1,52% |1.41% |1,78% | 1,51% |1,34% | 1,76% |1,45%

|_ ELECTRODOMESTICOS Y ELECTRONICOS 117% | 1,98% | 1,32% [1,25% |1,84% | 1,31% | 1,18% | 1,74% | 1,31% |1,28% |2.25% | 1,31% | 1,18% | 198% | 1,30% |1,25% | 1.98% | 1,31% |1,27% | 1,75% | 1,31% [1,09% | 225% | 1,31% [1,12% [198% | 1,32% [1,15% | 2,25% |[1,25%

Dl GENERAL 0,00% | 1,83% | 1,70% [0,00% |1,84% | 168% | 1.43% |180% | 1,70% | 0,00% |1,84% | 1,70% | 0,00% | 1,92% | 1,67% |0,00% | 1.84% | 1,69% |1,63% | 1,81% | 1,71% |0,00% | 197% | 1,68% |0,00% [1,83% | 1,69% |0,00% | 1,83% |1,61%

m HOTELES Y CLUBES SOCIALES 142% | 191% | 1,56% |131% |1,78% | 1,56% | 142% |195% | 1,57% |1,49% |2,00% | 161% | 1,23% | 187% | 1,55% [1,31% | 1.77% | 1,61% |1,50% | 1.76% | 1,57% [1,07% |1,95% | 1,56% |1,15% |190% | 1,52% |1,22% | 1,85% |1,40%

‘L IMPUESTOS NACIONALES, MUNICIPALES Y DISTRITALESY  0,94% | 1,05% | 1,03% |1,02% | 1,09% | 1,03% | 1.02% |1,04% | 1,02% |1,02% |1.05% | 1,03% | 1,02% | 1,00% | 1,03% |1,02% | 1.09% | 1,03% |1,01% | 1,03% | 1,03% [094% | 1,09% | 1,03% |1,02% |1,09% | 1,05% |1,02% | 1,09% |1,07%

Q LIBRERIAS Y MEDIOS IMPRESOS 137% | 1,81% | 1,61% [1,58% |1,84% | 1,63% | 1,55% |1,76% | 1,60% |1,54% |1,80% | 1,60% | 1,55% | 1,81% | 1,62% |1,58% | 1.80% | 1,62% |1,54% | 1.79% | 1.61% |1,39% | 1,84% | 1,62% |1,38% |1,82% | 1,70% | 1,49% | 1,80% |1,67%
REPUESTOS Y TALLERES 1,65% | 281% | 2.21% [1,60% |2,78% | 216% | 1.67% |262% | 2.25% |1,67% |2,72% | 2.24% | 1,60% | 2,72% | 2,06% |1,60% | 266% | 212% |1,65% | 2.67% | 2,03% [1,48% | 280% |216% |1.44% |278% | 2.20% |1,38% | 2,70% |1,97%
SEGUROS 117% | 1,34% | 1,27% |1,30% |1,35% | 1,30% | 1,25% |1,33% | 1.27% |1,25% | 1,35% | 1,28% | 1,25% | 1,35% | 1,28% |1,30% | 1:35% | 131% |1,24% | 1,30% | 1,28% [1,16% | 1,35% | 1,28% |1,21% |1,65% | 1,29% |1.21% | 1,35% |1,30%
SERVICIOS CLINICOS Y DE BELLEZA 126% | 1,89% | 1,65% [1,02% |1,88% | 1,620 | 1,35% | 1,81% | 166% |1,34% |1,87% | 1,59% | 1,02% | 1,89% | 1,61% |1,02% | 1.83% | 1,62% |1,35% | 1.86% | 1,66% [0,98% | 2,07% | 1,62% |1,02% |1,94% | 1,64% | 1,02% | 2,06% |1,49%
SERVICIOS PARA EL HOGAR Y DECORACION 1,39% | 231% | 1,79% [1,60% |237% | 1,79% | 1.64% |2.23% | 1,86% |1,97% |232% | 2,07% | 1,32% | 2,30% | 1,88% [1,60% | 228% | 1,87% |1,63% | 223% | 1,80% [1,35% | 2,38% | 1,82% |1,32% |2,35% | 1,82% |1,32% | 2,34% |1,86%
SERVICIOS PUBLICOS NIA NA | NIA  |0,00% |056% | o059 |000% |000% | 0,00% |0,00% |0,00% | 0,00% | 000% | 058% | 0,11% |0,00% | 056% | 0,00% |0,00% | 0,00% | 0,00% |0,00% | 058% | 0,02% |0,00% |0,58% | 1,24% |0,00% | 0,58% |0,52%
SUPERMERCADOS 045% | 1,12% | 0,67% [046% |1,26% | 0,70% | 037% |112% | 0,69% | 044% |1,14% | 065% | 046% | 1,26% | 0,69% |046% | 1:22% | 0,68% |045% | 1,10% | 0,67% |0,44% | 1,37% | 0,67% |046% [1,29% | 1,00% |043% | 1,29% |0,98%
TELECOMUNICACIONES 0,80% | 1,32% | 0,88% [0,86% | 1,19% | 090% | 0,86% |091% | 0,88% |0,80% |0,91% | 087% | 0,80% | 1,20% | 091% |0,86% | 1.19% | 0,87% |0,85% | 0,90% | 0,88% |0,74% | 1,33% | 0,89% |0,73% [1,20% | 1,03% |0,82% | 1,32% |1,14%
TV SUSCRIPCION 110% | 1,27% | 1,13% [1,11% |1,27% | 114% | 117% [1,47% | 1,17% [1,10% | 1,23% | 1,16% | 1,11% | 117% | 1,13% [1,17% | 131% | 1,49% |1,17% | 117% | 117% [1,10% | 1,27% | 115% | 1,14% |1.23% | 1,17% | 1,10% | 1,16% |1,13%
VESTUARIO Y ACCESORIOS 141% | 220% | 1,93% [1,60% [2,19% | 1.92% |1,41% |2,11% | 1,93% |1,87% |2,34% | 1,95% | 1,48% | 2,28% | 1,92% |1,60% | 219% | 1,93% |1,63% | 212% | 1,92% |1,35% | 2,32% | 1,93% |1,45% [2,20% | 1,98% |1,53% | 2,29% |[1,93%

COLPATRIA DAVIVIENDA BANCOPICHINCHA SA AV VILLAS BANCOOMEVA | BANCO FINANDINA COOPCENTRAL e CREDIVALORES

PRODUCTO SEGMENTO il il il il Tl Tl il Tl il Til Tl il il Tl il Tl il il Tl il Til il il Til il il

MiN.% [MAX% |PROM% | MiN% |MAX% [PROM% | MiN.% |MAX% [PROM% | MiN.% |MAX% PROM% | MiN.% |MAX.% |PROM% | MiN% |MAX% |PROM% | MiN.% | MAX% |PROMS% | MiN.% | MAX% |PROM% | MiN% | MAX.% |PROM%
AGENCIAS Y AEROLINEAS 0,86% 1,05% | 1,03% | 085% | 1,55% | 0,98% | 0,89% | 1,54% | 1,20% | NA NA NA | 085% | 154% | 1,21% | 078% | 1,04% | 1,00% | 0,70% | 1,54% | 140% | 073% | 1,54% | 136% | NA NA NA
AGROPECUARIO 1,60% 168% | 1,62% | 1,53% | 1,80% | 1,62% | 1,66% | 1,79% | 1,70% | NA NA NA | NA NA NA 153% | 164% | 1,62% | 1,66% | 1,80% | 1,68% | 166% | 180% | 1,71% | NA NA NA
ALMACEN POR DEPARTAMENTOS 0,00% 096% | 090% | 046% | 1.09% | 0,86% | 046% | 1,09% | 061% | NA NA NA | 046% | 1,09% | 086% | 085% | 0,97% | 092% | 045% | 1,10% | 0,65% | 044% | 1,00% | 059% | NA NA NA
AUTOMOTORES Y SERVICIOS DE TRANSPORTE 1,60% 167% | 1,63% | 1,42% | 1.75% | 1,61% | 164% | 1,78% | 1,69% | NA NA NA | NA NA NA 159% | 166% | 161% | 157% | 1,79% | 1,69% | 1,64% | 2,00% | 168% | NA NA NA
BARES Y RESTAURANTES 0,00% 288% | 228% | 1,13% | 310% | 217% | 1,62% | 2,65% | 205% | NA NA NA | 190% | 285% | 238% | 148% | 2,91% | 213% | 1,46% | 2,69% | 2,00% | 154% | 274% | 201% | NA NA NA
CALZADO Y CUERO 1,73% 215% | 190% | 1,57% | 224% | 1,87% | 196% | 2,35% | 2,04% | NA NA NA | 167% | 228% | 200% | 167% | 2,18% | 184% | 1,81% | 2,32% | 2,05% | 1,80% | 221% | 2,05% | NA NA NA
COMBUSTIBLES Y SERVITECAS 0,00% 163% | 047% | 034% | 2,15% | 047% | 050% | 2,05% | 059% | NA NA NA | 034% | 220% | 1,82% | 034% | 1,42% | 040% | 050% | 2,09% | 0,66% | 050% | 2,08% | 065% | NA NA NA
COMIDAS RAPIDAS 0,00% 245% | 211% | 145% | 247% | 1,92% | 1,67% | 226% | 183% | NA NA NA | 087% | 238% | 205% | 146% | 253% | 1,98% | 1,23% | 2,08% | 1,74% | 152% | 213% | 1.74% | NA NA NA
DROGUERIAS 1,60% 210% | 193% | 1,58% | 210% | 1,99% | 1,64% | 2,06% | 1,68% | NA NA NA | 164% | 2,09% | 1,83% | 158% | 2,10% | 1,98% | 0,00% | 1,81% | 1,68% | 1,40% | 1,78% | 167% | NA NA NA
EDUCACION 1,42% 164% | 147% | 1,34% | 167% | 144% | 146% | 1,74% | 153% | NA NA NA | 142% | 162% | 152% | 141% | 1,62% | 1,43% | 146% | 1,72% | 152% | 146% | 1,74% | 151% | NA NA NA

O ELECTRODOMESTICOS Y ELECTRONICOS 0,00% 167% | 1,25% | 1,15% | 1,74% | 1,26% | 1,28% | 1,97% | 1,34% NA NA NA 1,24% | 137% | 1,31% | 1,20% | 1,64% | 1,24% | 1,18% | 1,78% | 1,31% | 118% | 1,77% | 1,33% NA NA NA

| il GENERAL 1,50% 1,68% | 161% | 1,39% | 184% | 161% | 051% | 1,82% | 1,69% | NA NA NA | 158% | 1.85% | 1,72% | 146% | 1,67% | 1,61% | 1,44% | 1,81% | 1,69% | 0,00% | 181% | 1,70% | NA NA NA

—

m HOTELES Y CLUBES SOCIALES 1,31% 165% | 1,41% | 1,21% | 184% | 1,41% | 1,50% | 1,76% | 1,59% | NA NA NA | 131% | 168% | 153% | 122% | 1,63% | 143% | 1,39% | 1,77% | 1,60% | 140% | 1,76% | 158% | NA NA NA

Ll IMPUESTOS NACIONALES, MUNICIPALES Y DISTRITALES|  1,08% 1,09% | 1,00% | 0,99% | 1,09% | 1,08% | 1,02% | 1,04% | 1,02% | NA NA NA | 1,02% | 1,09% | 1,05% | 1,07% | 1,08% | 1,08% | 0,94% | 1,05% | 1,03% | 1,02% | 1,04% | 1,03% NA NA NA

N 3%

Q LIBRERIAS Y MEDIOS IMPRESOS 1,61% 1,79% | 1,67% | 144% | 1,80% | 1,67% | 1,55% | 1,78% | 162% | NA NA NA | 155% | 1.77% | 1.67% | 1,60% | 1,74% | 1,68% | 1,37% | 1,78% | 1.61% | 1,51% | 1,79% | 160% | NA NA NA
REPUESTOS Y TALLERES 1,60% 221% | 2,02% | 1,59% | 264% | 1,96% | 1,66% | 2,64% | 223% | NA NA NA | 213% | 265% | 242% | 1.60% | 2,32% | 1.97% | 1,65% | 271% | 219% | 1,66% | 270% | 221% | NA NA NA
SEGUROS 1,31% 134% | 132% | 1,21% | 1,65% | 1,31% | 1,25% | 1,32% | 1,28% | NA NA NA | 1,25% | 133% | 1,20% | 1,30% | 150% | 1,31% | 1,16% | 1,34% | 1,27% | 1,25% | 1,34% | 1,28% | NA NA NA
SERVICIOS CLINICOS Y DE BELLEZA 0,00% 1,70% | 1,46% | 1,02% | 1,83% | 145% | 1,35% | 1,87% | 1,65% | NA NA NA | 1,03% | 187% | 1,58% | 105% | 1,68% | 1,53% | 1,35% | 2,00% | 1,66% | 1,35% | 207% | 166% | NA NA NA
SERVICIOS PARA EL HOGAR Y DECORACION 1,60% 220% | 1,72% | 1,33% | 225% | 1,78% | 1,64% | 2,31% | 1,85% | NA NA NA | 197% | 226% | 212% | 151% | 2.21% | 1,95% | 1,59% | 2,32% | 1,80% | 1,64% | 2.29% | 184% | NA NA NA
SERVICIOS PUBLICOS 0,54% 056% | 055% | 047% | 058% | 057% | 0,00% | 0,00% | 0,00% | NA NA NA | 000% | 058% | 056% | 055% | 057% | 057% | 0,00% | 0,00% | 000% | 000% | 0,00% | 000% | NA NA NA
SUPERMERCADOS 0,89% 1,25% | 099% | 046% | 1,29% | 093% | 046% | 1,21% | 063% | NA NA NA | 046% | 1,26% | 099% | 083% | 1,26% | 1,08% | 044% | 1,06% | 070% | 045% | 1.M% | 165% | NA NA NA
TELECOMUNICACIONES 1,19% 119% | 1,19% | 087% | 1,25% | 1,19% | 086% | 1,18% | 088% | NA NA NA | 086% | 1,20% | 1,03% | 118% | 1,20% | 1,19% | 0,81% | 0,89% | 088% | 086% | 0.89% | 0,88% | NA NA NA
TV SUSCRIPCION NA NA NA 113% | 1,16% | 1,15% | 1,15% | 1,15% | 1,15% NA NA NA N/A N/A% | NIA N/A N/A N/A 112% | 112% | 1,12% | 0,00% | 0,00% | 0,00% NA NA NA
VESTUARIO Y ACCESORIOS 0,00% 210% | 1,90% | 1,39% | 2,28% | 193% | 1,65% | 2,16% | 193% | NA NA NA | 187% | 215% | 2,00% | 159% | 2,12% | 1,95% | 1,41% | 214% | 193% | 141% | 214% | 193% | NA NA NA

Fuente: Establecimiento de Crédito emisores Visa

El producto DEBITO incluye las tarifas ponderadas tanto del producto DEBITO como del producto ELECTRON.

NA - No Aplica porque la idad no tiene en esta ia. NF - No facturo por este Corr alas ias por Cr oenel del Decreto 2230 del Ministerio de Hacienda y Crédito Publico.

Ver la agr de MCC — Merch C y Code de los segmentos en la tabla de en www.cr com

Credibanco Sistema de Pago de Bajo Valor.




. . e . . ne . Informacién correspondiente al trimestre del
Realizadas con Tarjetas de Débito y Crédito Visa. 1 de Abril al 30 de Junio de 2017

Publicacion de Comisiones Crédito y Débito de la Franquicia Visa Cobrada por los Establecimientos de Crédito Adquirentes a los Establecimientos de Comercio.

BANCO AGRARIO | BANCODEBOGOTA | BANCO DE OCCIDENTE | BANCO POPULAR ITAU GNBEGE?\%ER.S BANCOLOMBIA BBVA BANCO CAJA SOCIAL CITIBANK

PRODUCTO SEGM ENTO Comision | Comision |Comision | Comision | Comision | Comision Comision | Comision (Comision | Comision | Comisién | Comisién | Comision | Comision | Comision | Comision| Comision [Comision Comision |Comision | Comision (Comision |Comision | Comisién | Comisién | Comision

MIN% | MAX% [PROM% | MIN% | MAX % |PROM%| MIN% | MAX % |PROM% | MIN % |MAX% [PROM%| MIN% | MAX % [PROM%| MIN % | MAX % | PROM%| MIN % | MAX % PROM% | MIN% |MAX% [PROM% | MIN % |MAX% |PROM% | MIN % | MAX % (PROM%
AGENCIAS Y AEROLINEAS 0,81% | 1,93% |[1,93% | 0,58% |4,50% | 1,09% | 1,17% | 2,43% | 1,23% | 1,70% | 2,70% | 2,64% | 0,00% | 5,00% | 1,59% | 0,90% | 1,95% | 1,60% | 0,00% | 519% |1,28% | 0,00% |4,22% |1,47% | 1,00% | 2,45% | 1,84% | 1,85% | 1,85% | 1,85%
AGROPECUARIO 0,60% | 3,20% | 2,37% | 1,35% | 4,32% | 1,81% | 1,35% | 2,91% | 1,75% | 1,91% |2,64% | 2,07% | 1,71% | 5,00% | 2,02% | 1,93% | 1,93% | 1,93% | 1,75% | 3,32% [2,37% | 0,00% |4,97% | 1,86% | 1,15% | 3,02% | 2,07% | 0,00% | 0,00% | 0,00%
ALMACEN POR DEPARTAMENTOS 0,81% | 2,47% | 217% | 0,15% |4,32% | 1,18% | 1,45% | 3,14% | 1,91% | 1,74% | 1,74% | 1,74% | 1,60% | 2,14% | 1,60% | NA NA NA | 1,00% | 411% [1,59% | 0,00% |2,60% | 1,90% | 1,28% | 2,90% | 1,98% | 1,59% | 1,75% | 1,67%
AUTOMOTORES Y SERVICIOS DE TRANSPORTE 081% | 2,47% | 2,32% | 1,01% | 6,18% | 1,70% | 1,30% | 4,40% | 1,64% | 1,60% |1,61% | 1,60% | 0,00% | 5,00% | 1,73% | 1,70% | 2,63% | 1,84% | 1,16% | 6,00% |1,86% | 0,00% |7,74% | 1,87% | 0,00% | 4,27% | 1,96% | 0,00% | 2,75% | 1,07%
BARES Y RESTAURANTES 0,80% | 3,92% | 2,85% | 1,30% |6,05% | 2,64% | 1,49% | 595% | 2,19% | 1,95% |6,80% | 2,51% | 0,00% | 7,00% | 2,04% | 1,85% | 3,80% | 2,58% | 1,00% | 578% |2,76% | 0,00% |6,80% | 2,09% | 0,93% | 4,65% | 2,71% | 0,00% | 3,49% | 0,66%

CALZADO Y CUERO 0,80% | 3,80% |2,80% |1,15% |598% | 2,14% | 1,75% | 4,64% | 1,95% | 2,50% | 6,80% | 4,65% | 1,60% | 6,80% | 1,97% | 1,76% | 4,41% | 2,55% | 1,47% | 6,13% |2,23% | 0,00% |6,80% | 2,15% | 0,00% | 4,55% | 2,57% | 0,00% | 3,10% | 2,83%
COMBUSTIBLES Y SERVITECAS 0,50% | 3,85% | 0,87% | 0,00% | 595% | 0,89% | 0,00% | 3,93% | 0,82% | 0,00% |1,20% | 0,23% | 0,00% | 4,09% | 1,03% | 0,00% | 2,23% | 0,32% | 0,00% | 5,40% |0,81% | 0,00% |5,82% | 0,65% | 0,00% | 3,90% | 1,57% | 0,00% | 2,73% | 0,06%
COMIDAS RAPIDAS 081% | 445% |2,71% | 1,35% | 5,95% | 2,46% | 1,52% | 4,52% | 1,71% | 2,14% | 4,83% | 2,48% | 0,00% | 5,76% | 2,81% | 0,00% | 2,89% | 2,18% | 1,40% | 4,93% |2,79% | 0,00% |5,65% | 2,24% | 0,79% | 4,23% | 2,28% | 0,00% | 2,30% | 1,89%
DROGUERIAS 0,80% | 3,52% | 2,64% | 1,38% | 574% | 2,30% | 1,50% | 4,95% | 1,93% | NF | NF NF | 0,00% | 587% | 2,03% | 1,75% | 1,80% | 1,75% | 1,45% | 6,10% |2,51% | 0,00% |558% | 2,01% | 0,00% | 3,63% | 2,10% | 0,00% | 3,68% | 0,08%
o EDUCACION 191% | 2,85% | 2,83% | 1,30% | 6,18% | 1,56% | 0,00% | 3,51% | 1,50% | 0,00% |3,50% | 2,85% | 0,00% | 6,54% | 1,66% | 1,00% | 3,06% | 1,60% | 1,00% | 511% |1,83% | 0,00% |4,97% | 1,55% | 0,00% | 3,36% | 1,88% | 1,66% | 2,37% | 1,79%
I: ELECTRODOMESTICOS Y ELECTRONICOS 0,81% | 2,52% | 2,06% | 1,25% | 583% | 1,68% | 1,30% | 3,29% | 1,56% | 1,20% |3,00% | 1,74% | 0,00% | 6,16% | 1,81% | 1,53% | 1,61% | 1,61% | 1,25% | 5,79% |1,65% | 0,00% |6,80% | 1,54% | 0,00% | 3,71% | 1,98% | 0,00% | 2,56% | 1,47%
Q GENERAL 081% | 415% |2,36% | 0,00% | 6,50% | 1,85% | 0,00% | 533% | 1,47% | 0,00% |6,80% | 2,01% | 0,00% | 6,80% | 2,33% | 0,00% | 3,30% | 2,03% |sts00000 6,17% |2,15% | 0,00% |6,80% | 1,80% | 0,00% | 3,90% | 2,14% | 0,00% | 2,62% | 1,22%
NTT | HOTELES Y CLUBES SOCIALES 081% | 3,20% |[1,95% |0,98% | 6,00% | 1,51% | 0,00% | 3,14% | 1,42% | 1,40% |6,00% | 1,93% | 0,00% | 6,00% | 1,59% | 1,06% | 2,10% | 1,28% | 0,00% | 590% |1,59% | 0,00% |6,00% | 1,44% | 0,00% | 3,60% | 1,71% | 2,62% | 2,62% | 2,62%
m IMPUESTOS NACIONALES, MUNICIPALES Y DISTRTALES | 1,91% | 2,51% | 2,06% | 0,81% | 2,74% | 2,37% | 0,00% | 2,70% | 1,62% | 0,00% |2,50% | 1,56% | 0,00% | 2,40% | 0,02% | 1,47% | 1,80% | 1,66% | 0,00% | 2,99% |0,30% | 0,00% |4,67% | 1,76% | 0,00% | 2,50% | 0,42% | NA | NA | NA
o LIBRERIAS Y MEDIOS IMPRESOS 081% | 412% |2,98% |1,64% | 6,18% | 2,23% | 1,54% | 6,00% | 2,05% | 1,90% |3,98% | 3,15% | 0,00% | 6,80% | 2,38% | 1,60% | 4,02% | 2.68% | 1,49% | 6,17% |2,57% | 0,00% |6,80% | 2,23% | 0,00% | 4,33% | 2,33% | 0,00% | 2,86% | 0,03%

REPUESTOS Y TALLERES 081% | 4,40% |2,58% | 090% | 6,18% | 2,43% | 1,05% | 5,83% | 1,87% | 1,40% | 5,00% | 1,68% | 0,00% | 6,80% | 2,07% | 1,78% | 3,00% | 1,86% | 1,45% | 6,17% [2,96% | 0,00% |7,74% | 2,34% | 0,00% | 5,79% | 3,14% | 0,00% | 2,86% | 1,28%
SEGUROS 081% | 2,70% | 2,60% | 1,01% | 273% | 1,51% | 1,17% | 5,00% | 1,24% | 5,00% | 6,80% | 5,20% | 1,30% | 3,65% | 1,40% | 1,45% | 4,00% | 2.87% | 1,25% | 3,56% [1,39% | 0,00% |2,30% | 1,50% | 0,20% | 2,84% [1,64% | NA [ NA | NA
SERVICIOS CLINICOS Y DE BELLEZA 081% | 680% |233% | 089% | 6,18% | 1,96% | 0,00% | 4,75% | 1,71% | 0,00% | 6,80% | 1,64% | 0,00% | 6,80% | 2,08% | 1,35% | 5,00% | 1.44% | 1,00% | 6,17% [2,30% | 0,00% [6,80% | 1,78% | 0,00% | 3,65% | 2,13% | 0,00% | 3,67% | 1,36%
SERVICIOS PARA EL HOGAR Y DECORACION 080% | 4,14% | 2,35% | 1,28% | 6,18% | 1,98% | 1,34% | 6,00% | 1,97% [ 2,30% | 4,05% | 2,78% [ 0,00% | 7,00% | 2,05% | 1,42% | 3.20% | 2,23% | 1,18% | 6,16% [2,38% | 0,00% |6,80% | 2.41% | 0,00% | 4,73% | 2,46% | 0,00% | 3,52% | 1,06%
SERVICIOS PUBLICOS NA NA | NA [ 1,00% [230% | 1,10% [ 0,00% | 1,77% [ 1,70% | NA | NA | NA [037% | 2,10% | 1,20% | 1,18% | 1,80% | 1.20% | 0.50% | 2,76% [2,01% | 0,00% |1,50% | 1.40% | 0,00% [199% [1,22% | NA | NA | NA
SUPERMERCADOS 080% | 3,70% | 251% | 0,39% | 4,48% | 1,90% | 1,19% | 4,04% | 1,58% [ 0,00% [4,38% | 1,67% | 0,00% | 4,23% | 1,49% | 1,61% | 1,90% | 1.61% | 0.50% | 4,59% [1,78% | 0,00% |6,44% | 1,80% | 0,00% | 4.49% | 2,20% | 0,00% | 1,85% | 1.61%
TELECOMUNICACIONES 081% | 2,01% | 1,88% | 1,34% | 3,63% | 1,35% | 1,32% | 3,47% | 1,58% | NF | NF NF [ 000% | 452% ] 185% | NA | na | NA [1.28% | 6,03% [213% |o,00% |458% | 1.75% | 0,00% | 312% | 1,71% | 0,00% | 2,22% | 1,39%
TV SUSCRIPCION NA NA | NA NF | NF | NF | 138%[358% |144% | NA | NA | NA | NA | NA [ NA | NA [ na | NA | 110% ] 422% [331% | 203% |203% | 203% | NF | NF | NF NA | NA | NA

VESTUARIO Y ACCESORIOS 081% | 575% |3,07% | 1,15% | 6,18% | 1,97% | 1,00% | 6,00% | 1,92% | 1,50% | 6,00% | 2,01% | 0,00% | 6,80% | 2,07% | 1,40% | 4,000 | 1,81% | 1,21% | 6,13% [2,08% | 0,00% |6,80% |214% | 0,00% | 4,55% | 2,63% | 0,00% | 3,46% | 1,60%
COLPATRIA DAVIVIEN BANCO PICHINCHA SA. AV VILLAS BANCOOMEVA | BANCO FINANDINA COOPCENTR RGeS

PRODELTO SEGMENTO Comision | Comisién | Comisién | Comisién | Comisién | Comisién | Comisién | Comisién | Comisién | Comisién| Comisién | Comisién | Comisién | Comisién | Comisién | Comisién| Comisién | Comision Comisién | Comision | Comision isién | Comision
MN% | MAX% | PROM%| MIN% | MAX% | PROM% | MIN% | MAX% [PROM% | MIN% | MAX% | PROM%| MIN% | MAX% | PROM% | MIN% | MAX% | PROM% MAX% | PROM% | MIN% | MAX% | PROM%

AGENCIAS Y AEROLINEAS 0,00% 500% | 1,67% | 1,00% | 4,59% | 1,43% | 1,00% | 3.24% | 1,13% | 148% | 2,84% | 1,70% | 1,70% | 291% | 2,38% | NA NA NA NA NA NA NA NA NA NA NA NA
AGROPECUARIO 1,38% 2,99% | 1,57% | 0,00% | 6,05% | 1,81% | NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
ALMACEN POR DEPARTAMENTOS 1,02% 503% | 1,59% | 1,39% | 4,46% | 1,45% | NA NA NA 1,52% | 1,88% | 1,75% | 1,96% | 1,96% | 1,96% NA NA NA NA NA NA NA NA NA NA NA NA
AUTOMOTORES Y SERVICIOS DE TRANSPORTE 0,80% 3,52% | 1,26% | 0,00% | 6,05% | 1,90% | NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
BARES Y RESTAURANTES 0,00% 6,80% | 1,85% | 0,00% | 6,05% | 2,57% | 1,20% | 4,49% | 2,78% | 1,15% | 3,70% | 1,52% | 0,02% | 3,68% | 2,65% NA NA NA NA NA NA NA NA NA NA NA NA
CALZADO Y CUERO 0,00% 500% | 1,64% | 0,00% | 6,05% | 2,52% | 0,00% | 4,09% | 2,76% | 1,40% | 3,91% | 1,77% | 2,16% | 2,50% | 2,31% NA NA NA NA NA NA NA NA NA NA NA NA
COMBUSTIBLES Y SERVITECAS 0,00% 3,71% | 0,74% | 0,00% | 6,00% | 0,80% | 1,00% | 2,08% | 1,58% | 0,30% | 3,67% | 1,13% | 0,00% | 2,05% | 1,90% NA NA NA NA NA NA NA NA NA NA NA NA
COMIDAS RAPIDAS 1,38% 4,50% | 2,35% | 0,00% | 564% | 2,57% | 1,00% | 4,49% | 3,00% | 1,15% | 4,34% | 1,25% | 0,00% | 3,56% | 2,67% NA NA NA NA NA NA NA NA NA NA NA NA
O DROGUERIAS 1,28% 510% | 2,01% | 0,00% | 6,05% | 2,11% | 2,10% | 4,28% | 211% | 1,37% | 4,79% | 2,42% | 0,02% | 2,51% | 2,31% NA NA NA NA NA NA NA NA NA NA NA NA
EDUCACION 0,00% 3,50% | 1,58% | 0,80% | 6,05% | 1,65% | 1,15% | 2,82% | 1,45% | 1,15% | 4,00% | 1,61% | 0,90% | 2,77% | 1,83% | NA NA NA NA NA NA NA NA NA NA NA NA
I: ELECTRODOMESTICOS Y ELECTRONICOS 0,58% 500% | 1,77% | 0,00% | 4,00% | 1,70% | 0,00% | 3,39% | 2,12% | 090% | 3,70% | 1,38% | 0,01% | 243% | 1,84% | NA NA NA NA NA NA NA NA NA NA NA NA
Q GENERAL 0,00% 6,80% | 1,70% | 0,00% | 612% | 1,10% | 0,00% | 4,22% | 1,64% | 0,00% | 4,37% | 1,46% | 0,00% | 3,14% | 2,08% | NA NA NA NA NA NA NA NA NA NA NA NA
~|_u HOTELES Y CLUBES SOCIALES 0,00% 500% | 1,70% | 1,00% | 6,05% | 1.61% | 0,80% | 2,49% | 0,94% | 1,24% | 2,02% | 1,31% | 1,38% | 2,50% | 2,03% NA NA NA NA NA NA NA NA NA NA NA NA
m IMPUESTOS NACIONALES, MUNICIPALES Y DISTRITALESE  0,00% 1,75% | 1,52% | 0,00% | 2.82% | 1,60% | NA NA NA 1,94% | 2,16% | 1,95% NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
o LIBRERIAS Y MEDIOS IMPRESOS 1,30% 6,80% | 1,83% | 1,60% | 6,05% | 1.98% | 351% | 4,08% | 391% | 205% | 351% | 245% | NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
REPUESTOS Y TALLERES 0,45% 6,80% | 1,98% | 0,00% | 605% | 261% | 0,00% | 452% | 274% | 1,39% | 4.21% | 215% | 0,02% | 401% | 284% | NA NA NA NA NA NA NA NA NA NA NA NA
SEGUROS 0,00% 2,50% | 1,23% | 1,33% | 4,78% | 1,66% | 1,93% | 1,93% | 193% | 141% | 219% | 1.69% | 0,01% | 1,50% | 1,48% | NA NA NA NA NA NA NA NA NA NA NA NA
SERVICIOS CLINICOS Y DE BELLEZA 0,00% 6,80% | 1,75% | 0,00% | g05% | 1.85% | 1,00% | 3,32% | 217% | 1.46% | 3,07% | 1,89% | 0,01% | 3,00% | 1.97% | NA NA NA NA NA NA NA NA NA NA NA NA
SERVICIOS PARA EL HOGAR Y DECORACION 0,00% 515% | 1,83% | 0,00% | g05% | 2,04% | 1,20% | 4,26% | 2.24% | 1,00% | 4,00% | 2,00% | 214% | 3,00% | 257% | NA NA NA NA NA NA NA NA NA NA NA NA
SERVICIOS PUBLICOS 0,00% 2,00% | 1,75% | 0,44% | 276% | 1.80% | NA NA NA | 0,00% | 1,86% | 0,59% | NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
SUPERMERCADOS 0,00% 433% | 1,23% | 035% | 490% | 1.82% | 1,30% | 3,55% | 1.82% | 098% | 3,04% | 1,90% | 1,58% | 1,79% | 1,71% [ NA NA NA NA NA NA NA NA NA NA NA NA
TELECOMUNICACIONES 1,36% 500% | 1,88% | 0.60% | 438% | 1.76% | 0,00% | 316% | 0,68% | 0,00% | 2,93% | 1,56% | 0,02% | 214% | 1,74% | NA NA NA NA NA NA NA NA NA NA NA NA

TV SUSCRIPCION 1,63% 1,63% | 1.63% | 1.81% | 2,80% | 1.84% | 2.06% | 2,06% | 2,06% NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
VESTUARIO Y ACCESORIOS 0,00% 6,80% | 1,88% | 0,00% | g05% | 1.94% | 1.00% | 4,16% | 213% | 1,20% | 4,05% | 1,85% | 0,02% | 3,24% | 2,42% | NA NA NA NA NA NA NA NA NA NA NA NA
RO SEGMENTO Comision | Comision | Comision | Comision | Comision | Comisién | Comisién | Comision | Comisién | Comisién |Comision | Comisién | Comisién | Comisién| Comisién | Comision | Comision [ Comisién | Comision| Comision |Comision | Comision |Comision |Comisién | Comision [Comisién |Comisién | Comisin| Comisién | Comision
MIN% | MAX% [PROM% | MIN% | MAX % |PROM%| MIN% | MAX % |PROM%| MIN% |MAX% |PROM%| MIN% | MAX% [PROM%| MIN% | MAX % | PROM%| MIN% | MAX % PROM% | MIN% |MAX% |PROM%| MIN% |MAX% |PROM% | MIN% | MAX % [PROM%

AGENCIAS Y AEROLINEAS 2,09% | 2,09% | 2,09% | 0,57% | 2,33% | 1,06% | 0,85% | 2,12% | 1,32% | 2,00% |2,70% | 2,34% | 1,00% | 2,85% | 1,55% | 1,00% | 1,95% | 1,13% | 0,00% | 2,90% |1,30% | 0,00% |3,98% | 1,47% | 1,00% | 2,35% | 1,78% | 1,85% | 1,85% | 1,85%
AGROPECUARIO 119% | 2,64% | 218% | 1,35% | 4,08% | 1,71% | 1,30% | 2,55% | 1,63% | 1,90% |2,45% | 2,24% | 1,39% | 4,74% | 1,88% | 1,89% | 1,89% | 1,89% | 1,46% | 6,00% [2,13% | 0,96% |4,68% | 1,80% | 1,15% | 2,68% | 1,96% | 0,00% | 0,00% | 0,00%
ALMACEN POR DEPARTAMENTOS 112% | 1,74% | 1,35% | 0,70% | 4,08% | 0,81% | $355 | 2,94% | 0,74% | 1,54% |1,74% | 1,57% | 0,57% | 1,88% | 0,60% | NA | NA | NA | $230 | 4,11% |051% | 042% |2,60% |0,90% | 047% |2,59% | 1,03% | NIA | NA | NA
AUTOMOTORES Y SERVICIOS DE TRANSPORTE | 2,03% | 2,28% | 2,21% | 0,85% | 3,95% | 1,60% | 1,28% | 3,62% | 1,56% | 1,50% |1,60% | 1,50% | 0,00% | 3,38% | 1,60% | 1,70% | 1,80% | 1,80% | 1,16% | 6,00% [1,31% | 0,00% |6,55% | 1,70% | 0,92% | 3,61% | 1,88% | 0,00% | 2,45% | 0,96%
BARES Y RESTAURANTES 1,55% | 4M% | 3,29% | 1,30% | 595% | 2,75% | 0,82% | 5,04% | 2,11% | 1,90% |6,80% | 2,39% | 0,00% | 551% | 2,04% | 1,75% | 3,50% | 2,46% | 1,00% | 5,78% [2,75% | 0,00% |6,80% | 2,24% | 0,93% | 4,85% | 2,71% | 0,00% | 3,50% | 0,59%
CALZADO Y CUERO 244% | 479% | 3,10% | 0,76% | 5,98% | 2,19% | 1,75% | 4,31% | 1,98% | 2,50% | 6,80% | 3,09% | 1,50% | 5,48% | 1,98% | 1,54% | 3,20% | 2,22% | 1,00% | 6,13% [2,17% | 0,00% |6,80% | 2,32% | 0,00% | 3,96% | 2,65% | 0,00% | 2,97% | 1,90%
COMBUSTIBLES Y SERVITECAS 048% | 4,36% | 0,79% | 0,00% | 5,00% | 0,73% | 0,00% | 3,76% | 0,67% | 0,00% |1,20% | 0,33% | 0,42% | 3,96% | 0,86% | 0,00% | 0,50% | 0,38% | 0,00% | 5,40% |0,74% | 0,00% |5,00% | 0,55% | 0,00% | 4,00% | 1,43% | 0,00% | 2,64% | 0,05%
COMIDAS RAPIDAS 2,14% | 3,92% | 2,61% | 0,95% | 5,95% | 2,39% | 1,07% | 4,12% | 1,41% | 1,76% | 4,83% | 2,23% | 1,50% | 5,65% | 2,48% | 0,00% | 2,97% | 2,09% | 1,07% | 4,93% |2,52% | 0,00% |5,69% | 2,11% | 0,79% | 4,84% | 2,12% | 0,00% | 2,29% | 1,81%
DROGUERIAS 1,70% | 3,01% | 2,29% | 1,30% | 5,74% | 1,92% | 0,75% | 3,46% | 1,54% | NF NF NF | 0,95% | 471% | 1,80% | 1,73% | 1,81% | 1,78% | 1,00% | 6,10% |2,02% | 0,00% |4,85% | 1,82% | 0,00% | 2,81% | 1,78% | 0,00% | 3,65% | 0,05%
EDUCACION 2,06% | 2,50% |241% | 0,35% | 4,50% | 1,49% | 0,00% | 2,68% | 1,47% | 0,00% |3,00% | 1,22% | 0,00% | 6,54% | 1,65% | 1,00% | 2,85% | 1,50% | 0,74% | 4,89% |1,77% | 0,13% |4,15% | 1,69% | 0,00% | 2,84% | 1,80% | 1,45% | 2,31% | 1,78%

O ELECTRODOMESTICOS Y ELECTRONICOS 1,63% | 2,75% | 1,92% | 1,06% | 583% | 1,46% | 1,10% | 2,79% | 1,36% | 1,76% |1,81% | 1,77% | 1,05% | 4,87% | 1,69% | 1,20% | 1,43% | 1,42% | 1,00% | 5,00% [0,71% | 0,00% |4,13% | 1,39% | 0,00% | 2,68% | 1,78% | 0,00% | 1,65% | 0,71%
| sl GENERAL 1,63% | 4,00% |221% | 0,00% |595% | 1,77% | 0,00% | 4,23% | 1,45% | 0,00% |6,80% | 2,00% | 0,00% | 4,86% | 1,94% | 0,00% | 2,80% | 1,62% | 0,00% | 6,17% |2,05% | 0,00% |6,80% | 1,80% | 0,00% | 3,83% | 2,01% | 0,00% | 2,43% | 0,77%
E HOTELES Y CLUBES SOCIALES 1,59% | 2,99% | 1,91% |0,90% | 6,00% | 1,64% | 0,00% | 2,89% | 1,44% | 1,40% |6,00% | 1,75% | 1,04% | 550% | 1,57% | 1,30% | 2,10% | 1.44% | 0,00% | 5,90% [1,67% | 0,00% |6,00% | 1,59% | 0,70% | 3,14% | 1,80% | 2,19% | 2,19% | 2,19%
NTT| MPUEST’OSNAUCNALES,MUMCIPALESYDSTRITALES 1,28% | 1,62% | 1,51% | 0,13% | 2,25% | 1,26% | 0,00% | 2,25% | 0,96% | 0,00% |2,50% | 0,87% | 0,00% | 0,00% | 0,00% | 1,20% | 1,53% | 1,42% | 0,00% | 3,29% [0,20% | 0,95% |3,68% | 1,20% | 0,00% | 1,20% | 0,33% | NA | NA | NA
LIBRERIAS Y MEDIOS IMPRESOS 2,23% | 3,66% |2,63% |0,92% | 6,18% | 2,37% | 1,45% | 4,99% | 1,88% | 1,70% |3,98% | 2,57% | 0,00% | 5,00% | 2,35% | 1,60% | 4,00% | 2,46% | 1,18% | 6,13% |2,49% | 0,00% |6,80% | 2,09% | 0,02% | 3,95% | 2,15% | 0,00% | 2,90% | 0,03%

Q REPUESTOS Y TALLERES 1,01% | 3,80% | 2,64% |0,90% | 6,18% | 2,11% | 1,05% | 4,90% | 1,68% | 1,29% |3,50% | 1,53% | 0,80% | 5,01% | 1,92% | 1,78% | 2,70% | 1.84% | 1,01% | 6,17% [2,60% | 0,00% |6,80% | 2,16% | 1,40% | 4,60% |2,82% | 0,00% | 2,62% | 0,93%
SEGUROS 184% | 1,84% | 1,84% | 1,01% | 2,73% | 1,35% | 1,00% | 1,97% | 1,30% | NF | NF NF | 1,0% | 1,94% | 1,25% | 1,45% | 2,50% | 1,50% | 0,60% | 3,80% |1,51% | 0,00% |1,99% | 1,32% | 0,20% | 2,20% |1,48% | NA | NA | NA
SERVICIOS CLINICOS Y DE BELLEZA 1,84% | 3,46% | 2,26% |0,90% | 6,18% | 1,97% | 0,00% | 3,80% | 1,83% | 0,00% |6,80% | 1,64% | 0,00% | 580% | 2,03% | 1,17% | 5,00% | 1.44% | 1,00% | 6,10% [2,39% | 0,00% |6,80% | 1,87% | 0,99% | 3,87% |2,19% | 0,00% | 3,21% | 0,93%
SERVICIOS PARA EL HOGAR Y DECORACION 1,63% | 3,90% |226% | 0,89% |6,13% | 1,82% | 1,23% | 4,68% | 1,82% | 2,30% |4,75% | 2,81% | 0,00% | 541% | 1,78% | 1,10% | 2,50% | 2,09% | 1.01% | 6,16% |2,34% | 0,00% |6,80% | 1.75% | 0,00% | 4,77% | 2,32% | 0,00% | 3,68% | 1,05%
SERVICIOS PUBLICOS N/A N/A | NA |0,00% |225% | 056% | 0,00% | 1,53% | 0,23% | NA | NA NA | 0,00% | 2,10% | 0,54% | 0,00% | 0.40% | 0,06% | 0,00% | 2,76% |1,00% | 0,00% |1,30% | 0,49% | 0,46% | 0,46% | 0,46% | 0,00% | 0,00% | 0,00%
SUPERMERCADOS 0,86% | 345% | 1,97% [ 0,39% | 4,25% | 1,27% | $305 | 3,77% | 0,78% | 0,00% [3,31% | 0,79% | 0,00% | 4,56% | 1,07% | 0,74% | 1,40% | 0,75% | $230 | 4,59% [0,73% | 0,00% |6,17% | 1,03% | 0,00% | 4,14% | 1,40% | 0,00% | 1,85% | 1.40%
TELECOMUNICACIONES 150% | 1,86% | 1,65% | 0,40% |3.28% | 1,34% | 0,98% | 3,13% | 1,36% | NF | NF NF | 141% | 395% [183% | NA | nNa | NA | 1,14% | 500% [1,85% | 1,00% |3,75% |1,.28% | 0,00% |2,94% | 144% | 0,00% | 2,12% | 0,82%

TV SUSCRIPCION N/A NA | NA NF | NF NF | 1,35% | 3,12% | 263% | NA | NA NA | NA NA | NA NA | Na | NA |241% | 3,82% [3,10% | 156% |1,56% | 1.56% | NF | NF NF NA | NA | NA
VESTUARIO Y ACCESORIOS 1,88% | 3,88% | 2,84% | 0,76% | 6,18% | 1,88% | 1,14% | 521% | 1,81% [ 1,50% | 6,00% | 1,98% | 0,00% | 6,80% | 1,98% | 1,40% | 3209, | 1,78% | 0,86% | 6,13% |2,02% | 0,00% |6,80% | 2.04% | 0,58% | 3,58% | 2,45% | 0,00% | 3,43% | 1,35%

COLPATRIA BANCO PICHINCHA SA. AV VILLAS BANCOOMEVA | BANCO FINANDINA TiEEEs

PRODECTO SEGMENTO Comision | Comisién | Comisién | Comisién | Comisién | Comision | Comision | Comision | Comisién Comision | Comision Comision | Comision | Comision| Comisién | Comision ision | Comisién | Comision 6n | Comision
MN% | MAX% | PROM%| MIN% | MAX% | PROM% | MIN% | MAX% [PROM% | MIN% | MAX% [ PROM% | MIN% | MAX% [PROM% | MIN% | MAX% | PROM%| MIN% | MAX% | PROM% | MIN% | MAX% [PROM% | MIN% | MAX% | PROM%

AGENCIAS Y AEROLINEAS 0,00% 3,70% | 1,54% | 1,00% | 2,60% | 1,33% | 1,00% | 1,72% | 1,26% | 1,16% | 1,45% | 1,31% | 1,55% | 3,00% | 2,31% NA NA NA NA NA NA NA NA NA NA NA NA
AGROPECUARIO 1,38% 2,97% | 1,66% | 0,00% | 412% | 159% | NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
ALMACEN POR DEPARTAMENTOS 0,50% 2,20% | 081% | 077% | 3,49% | 1,02% | NA NA NA 1,25% | 1,48% | 1,37% | 070% | 1,19% | 1,01% | NA NA NA NA NA NA NA NA NA NA NA NA
AUTOMOTORES Y SERVICIOS DE TRANSPORTE 0,85% 3,22% | 1,56% | 1,20% | 3,50% | 1,68% | NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
BARES Y RESTAURANTES 0,00% 4,88% | 1,95% | 0,00% | 477% | 2,59% | 1,20% | 4,66% | 2,76% | 1,15% | 3,56% | 2,36% | 0,02% | 3,86% | 2,69% NA NA NA NA NA NA NA NA NA NA NA NA
CALZADO Y CUERO 0,00% 4,47% | 1,65% | 0,00% | 4,80% | 2,60% | 0,00% | 4,26% | 2,30% | 0,00% | 3,90% | 1,95% | 1,99% | 2,50% | 2,30% NA NA NA NA NA NA NA NA NA NA NA NA
COMBUSTIBLES Y SERVITECAS 0,00% 3,30% | 0,58% | 0,00% | 4,75% | 0,62% | 1,00% | 2,15% | 1,82% | 0,30% | 2,92% | 1,61% | 0,00% | 2,39% | 1,96% NA NA NA NA NA NA NA NA NA NA NA NA
COMIDAS RAPIDAS 0,00% 4,44% | 2,06% | 0,00% | 4,26% | 2,31% | 1,50% | 4,66% | 2,73% | 1,15% | 3,56% | 2,36% | 0,00% | 3,66% | 2,63% NA NA NA NA NA NA NA NA NA NA NA NA
DROGUERIAS 0,94% 495% | 1,63% | 0,00% | 450% | 1,88% | 1,77% | 4,24% | 2,43% | 1,05% | 4,86% | 296% | 0,01% | 247% | 215% | NA NA NA NA NA NA NA NA NA NA NA NA
EDUCACION 0,00% 3,00% | 1,38% | 0,80% | 557% | 1,60% | 1,20% | 2,98% | 1,.41% | 053% | 2,19% | 1,36% | 0,90% | 2,98% | 1,88% | NA NA NA NA NA NA NA NA NA NA NA NA
ELECTRODOMESTICOS Y ELECTRONICOS 0,58% 3,50% | 1,59% | 0,00% | 4,04% | 1,53% | 0,00% | 3,19% | 1,88% | 0,90% | 3,00% | 1,95% | 0,01% | 2,51% | 1,81% NA NA NA NA NA NA NA NA NA NA NA NA

GENERAL 0,00% 4,42% | 1,72% | 0,00% | 515% | 1,53% | 0,00% | 4,26% | 1,64% 0,00% | 3,45% | 1,73% | 0,00% | 3,20% | 2,03% NA NA NA NA NA NA NA NA NA NA NA NA
HOTELES Y CLUBES SOCIALES 0,80% 2,60% | 1,58% | 1,08% | 6,00% | 1.67% | 0,80% | 3,00% | 1,37% | 1,25% | 1,75% | 1,50% | 1,52% | 2,57% | 2,20% NA NA NA NA NA NA NA NA NA NA NA NA
IMPUESTOS NACIONALES, MUNICIPALES Y DISTRITALESE  0,00% 2,86% | 1,03% | 0,00% | 2,05% | 1.45% NA NA NA 1,23% | 2,00% | 1,62% NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
LIBRERIAS Y MEDIOS IMPRESOS 1,30% 515% | 1,65% | 1,50% | 504% | 1,91% | 2,75% | 2,75% | 2,75% 1,36% | 3,49% | 2,43% NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
REPUESTOS Y TALLERES 0,45% 580% | 1,76% | 1,29% | 523% | 2,33% | 0,00% | 4,32% | 2,79% 1,06% | 3,27% | 217% | 0,02% | 4,05% | 2,65% NA NA NA NA NA NA NA NA NA NA NA NA
SEGUROS 0,00% 2,50% | 1,36% | 1,12% | 1,91% | 1,48% | 1,81% | 1,81% | 181% 1,40% | 1,47% | 1,44% | 0,01% | 1,52% | 1,48% NA NA NA NA NA NA NA NA NA NA NA NA
SERVICIOS CLINICOS Y DE BELLEZA 0,00% 570% | 1,73% | 0,00% | 6.80% | 1,93% | 1,00% | 3,69% | 2,22% 1,40% | 2,95% | 2,18% | 0,01% | 3,19% | 2,08% NA NA NA NA NA NA NA NA NA NA NA NA
SERVICIOS PARA EL HOGAR Y DECORACION 0,00% 459% | 1,73% | 0,00% | 564% | 1.80% | 1,59% | 3,65% | 2,16% 1,10% | 3,61% | 2,36% | 1,93% | 3,00% | 2,58% NA NA NA NA NA NA NA NA NA NA NA NA
SERVICIOS PUBLICOS 0,00% 583% | 0,84% | 0,00% | 202% | 093% | 1,35% | 1,35% | 1,35% 0,00% | 1,67% | 0,84% NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
SUPERMERCADOS 0,00% 3,39% | 0,57% | 0,35% | 4,04% | 1.52% | 0,88% | 3,19% | 1,48% 0,88% | 3,12% | 2,00% | 0,81% | 1,72% | 1,38% NA NA NA NA NA NA NA NA NA NA NA NA
TELECOMUNICACIONES 1,02% 5,00% | 1,85% | 0,56% | 370% | 1.61% | 0,00% | 312% | 1,90% 1,35% | 2,63% | 1,99% | 0,01% | 2,15% | 1,66% NA NA NA NA NA NA NA NA NA NA NA NA
TV SUSCRIPCION 1,63% 2,53% | 1,82% | 1,81% | 2539 | 1.83% | 221% | 221% | 221% NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
VESTUARIO Y ACCESORIOS 0,00% 6,25% | 1,81% | 0,00% | 5359 | 2,05% 0,00% | 4,13% | 2,09% 1,20% | 3,51% | 2,36% | 0,02% | 3,30% | 2,41% NA NA NA NA NA NA NA NA NA NA NA NA
Fuente: imi de crédito adquil Visa. El producto DEBITO incluye las comisiones ponderadas tanto del producto DEBITO como del producto ELECTRON. .
Comisién Maxima: Comision Maxima aplicada a los establecimientos de la categoria, expresada en porcentaje (%) Comisién Minima: Comision minima aplicada a los establecimientos de la categoria, expresada en porcentaje (%) o en pesos ($) o E I’ed | ba n co

NA - No Aplica porque la entidad no tiene comercios en esta categoria NF - No Facturé en el periodo Segmentos: Corresponde a las categorias definidas por CredibanCo en cumplimiento del Deareto 2230 del Ministerio de Hacienda
y Crédito Publico Ver la agrupacion de MCC - Merchant Category Code de los segmentos en la tabla de actividades econdmicas en www.credibanco.com



CREDIBANCO. Administradora del sistema abierto
de tarjetas débito y crédito VISA

Informacién correspondiente al trimestre del 1 de Abril al 30 de Junio de 2017.

Publicacién Cuotas de Manejo de los Establecimientos de Crédito Emisores de la Franquicia Visa.

i BANCO BANCO GNB FINANCIERA
TARJETA BANCO AGRARIO BANCO DE BOGOTA DE OCCIDENTE BANCO POPULAR ITAU SUDAMERIS BANCOLOMBIA COOPCENTRAL JURISCOOP

PRODUCTO CUOTA | CUOTA CUOTA | CUOTA CUOTA | CUOTA CUOTA | CUOTA | CUOTA | CUOTA CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA
MIN.($) | MAX.($) | MIN.($) | MAX($) | MIN.(§) | MAX.§) | MIN.S) | MAX.($) | MIN($) | MAX.§) | MIN.$) | MAX.($) | MIN.($) | MAX.($) | MIN($) | MAX.(§) | MIN(S) | MAX.($)
Visa Signature NA NA 0 101.800 0 90.200 0 31.000 0 96.000 0 60.000 0 NA NA NA 0 28.500
Visa Platinum NA NA 0 78.800 0 81.800 0 24.000 0 76.800 0 63.600 0 28.000 | 12.100 | 23.900 0 20.000
Visa Oro 0 19.040 0 71.200 0 77.400 0 21.000 0 69.000 0 55.800 0 24.400 | 12.100 | 18.800 0 13.000
Visa Clasica 0 17.053 0 60.600 0 62.550 0 18.000 0 57.600 0 48.600 0 24.000 6.574 | 15.400 0 8.700
Visa Corporativa NA NA 0 73.800 0 69.600 NA NA 0 72.000 0 39.000 0 21.500 NA NA N/A N/A
Visa Distribucion NA NA 0 0 0 39.200 0 3.000 NF NF NA NA N/A NA NA NA N/A N/A
Visa Empresarial 0 56.745 0 62.800 0 69.500 0 22.000 NF NF 0 0 0 23.500 NA NA N/A N/A
Visa Infinite NA NA 0 37.300 0 0 NA NA 0 102.000 NA NA N/A | 37.450 NA NA N/A N/A
Promedio ponderado Crédito $7.161,70 $37.913,82 $21.374,14 $11.448,81 $10.435,59 $13.909,00 $8.927,00 $3.764,08 $12.281,00

BANCO BANCO
BBVA CAJA SOCIAL CITIBANK COLPATRIA DAVIVIENDA AV VILLAS PICHINCHA SA. BANCOOMEVA BANCO FINANDINA CREDIVALORES
PRODUCTO TARJETA

CUOTA | CUOTA | CUOTA | CUOTA | GUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA

MiN.($) | MAX.($) | MIN.($) | MAX.($) | MiN.($) | MAX.($) | MiN.($) | MAX.($) | MiN.$) | MAX.$) | MIN.($) | MAX.($) | MIN.($) | MAX.($) | MIN.$) | MAX.($) | MIN.($) | MAX.($) | MiN.$) | MAX.($)
Visa Signature NA NA NA NA NA NA 0 99.900 0 34.600 NA NA NA NA NA NA NA NA NA NA
Visa Platinum 0 77.500 0 74.950 0 31.000 0 78.900 0 80.600 | 4.950 | 77.800 0 71.000 0 27.000 NA NA NA NA
Visa Oro 0 69.500 0 69.300 0 27.500 0 69.900 0 71.400 | 4.950 | 69.550 0 53.000 0 20.000 | 28.150 | 56.300 NA NA
Visa Clasica 0 58.500 0 57.550 0 21.000 0 59.900 0 60.000 | 4.950 | 60.150 0 47.500 0 16.000 NA NA 0 22.350
Visa Corporativa 0 69.000 NA NA 5.500 | 40.000 NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Visa Distribucion 20.000 | 20.000 0 7.000 NA NA NA NA 0 238.500 NA NA NA NA NA NA NA NA NA NA
Visa Empresarial 0 67.000 0 64.850 0 24.900 0 78.900 0 62.200 | 69.550 | 69.550 0 71.000 0 60.000 NA NA NA NA
Visa Infinite N/A N/A NA NA 0 42.000 0 105.900|] NA NA NA NA 0 99.000 NA NA NA NA NA NA
Promedio ponderado Crédito $18.413,01 $34.496,00 $9,606,49 $58.926,00 $21.731,00 $42.862,12 $35.947,00 $24.457,61 $56.300,00 $16.377,57

PRODUCTO

A BANCO BANCO GNB FINANCIERA
ARJETA BANCO AGRARIO | BANCO DE BOGOTA RO BANCO POPULAR ITAU ST BANCOLOMBIA COOPCENTRAL W

CUOTA | CUOTA CUOTA | CUOTA CUOTA | CUOTA CUOTA | CUOTA CUOTA | CUOTA CUOTA | CUOTA CUOTA | CUOTA CUOTA CUOTA CUOTA CUOTA
MiN.($) | MAX.($) MiN.($) | MAX.($) MiN.($) | MAX.($) MiN.($) | MAX.($) MiN.($) | MAX.($) MiN.($) | MAX.($) MiN.($) | MAX.($) MiN.($) | MAX.($) | MIN.($) | MAX.($)

Visa Débito Clasica NA NA 0 10.850 0 0 NA NA NF NF 0 0 NA NA NA NA NA NA

Visa Débito Oro NA NA 0 10.850 NA NA NA NA NF NF 0 0 NA NA NA NA NA NA

Visa Débito Platinum NA NA 0 10.850 NA NA NA NA NF NF N/A N/A NA NA NA NA NA NA

Visa Débito Signature NA NA NA NA NA NA NA NA NF NF 0 0 NA NA NA NA NA NA

Visa Débito Infinite NA NA NA NA NA NA NA NA NF NF 0 0 NA NA NA NA NA NA

Visa Electron 0 7.300 0 10.850 0 0 0 10.300 NF NF 0 0 NA NA 600 2.900 0 9.245

Visa Prepago Electron NA NA 0 10.850 NA NA NA NA NF NF NA NA 0 8.600 NA NA NA NA

Visa Prepago Nominas NA NA NA NA NA NA NA NA 0 0 NA NA NA NA NA NA NA NA

Promedio ponderado Débito $366,68 $1.392,55 $0,00 $674,26 $0,00 $0,00 $299,00 $1.768,93 $3.649,00

BANCO BANCO
BBVA CAJA SOCIAL CITIBANK COLPATRIA DAVIVIENDA AV VILLAS ST BANCOOMEVA | BANCO FINANDINA | CREDIVALORES
PRODUCTO TARJETA

CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA | CUOTA
MIN.($) | MAX.($) | MIN.(§) | MAX.($) | MIN.(§) | MAX.($) | MIN.(5) | MAX.($) | MIN.($) | MAX.($) | MIN.($) | MAX.($) | MIN.($) | MAX.($) | MIN.($) | MAX.($) | MIN.($) | MAX.($) | MIN.($) | MAX.($)
Visa Débito Clasica 0 10.900 | NA NA 0 10.990 0 0 0 11.000 | NA NA NA NA 0 10.200 0 0 NA NA
Visa Débito Oro NA NA NA NA 0 21.990 NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Visa Débito Platinum NA NA NA NA NA NA 0 0 NA NA NA NA NA NA NA NA NA NA NA NA
~ Visa Débito Signature NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Y Visa Débito Infinite NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Visa Electron 0 10.900 0 6.750 0 10.990 | NA NA 0 11.000 | NA NA 0 10.400 0 10.200 | NA NA NA NA
= Visa Prepago Electron NA NA NA NA 0 10.990 | NA NA 0 3.000 NA NA 0 0 NA NA NA NA NA NA
Visa Prepago Néminas NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Promedio ponderado Débito $1.818,67 $139,00 $2,665,38 $0,00 $10.195,00 NA $9.210,00 $5.533,47 $0,00 NA

Fuente: Establecimiento de Crédito emisores Visa. NA - No aplica porque el banco no emite este producto. NF - No facturd en el periodo.

BANCO AGRARIO
Los cobros de cuota de manejo para tarjeta Visa Crédito estan expresados en mes anticipado, excepto para CITIBANK
tarjeta Visa Empresarial que es trimestre anticipado. Para tarjeta Visa Electron es mes anticipado. El cobro para tarjeta Visa Crédito es mes anticipado. Para tarjeta Visa Débito y Electron es mes anticipado.
BANCO DE BOGOTA COLPATRIA
El cobro para tarjeta Crédito Visa esta expresado en trimestre anticipado, y para Visa Crédito Infinite es mes El cobro para tarjeta Crédito es trimestre anticipado y para tarjeta Débito es mes anticipado.
anticipado. Para tarjeta Débito y Electron Visa esta expresado en mes anticipado. No se cobra la cuota de
manejo en dolares si se utiliza la tarjeta en el exterior. DAVIVIENDA
El cobro para tarjeta Crédito es trimestre anticipado, excepto para Visa Signature y Visa Distribucion que es mes anticipado
BANCO DE OCCIDENTE . . . s - y para tarjeta Visa Débito y Electron es mes anticipado.
El cobro para tarjeta Crédito es trimestre anticipado y para tarjeta Débito y Electron es mes anticipado.
AV VILLAS
BANCO POPULAR ; adi i ici
El cobro de las cuotas de manejo de las tarjetas del Banco Popular se realizan mes Anticipado, para el El cobro para tarjeta Crédito es trimestre anticipado.
producto visa distribucion se realiza mes vencido y para las tarjeta Electron mes anticipado. BANCO PICHINCHA S.A.
ITAU El cobro para tarjeta Crédito es trimestre anticipado y para tarjeta Visa Electron es mes anticipado.

Los cobros de cuota de manejo para tarjetas Crédito Visa estan expresados en trimestre vencido. BANCOOMEVA
Existen tarjetas de crédito que tienen parametrizado cobro trimestre vencido y trimestre anticipado. . - - . e 5
Tarjeta Visa Infinite es en trimestre anticipado y para Tarjeta débito visa prepago néminas es mes vencido. El cobro para tarjeta Débito y Electron es mes anticipado; para productos credito el cobro de la cuota de manejo
es mes vencido, excepto para Visa Empresarial que es trimestre anticipado.
BANCO GNB SUDAMERIS
El cobro para tarjeta Crédito es trimestre vencido. COOPCENTRAL ) _ . . o
El cobro para tarjeta Visa Electron es mes vencido y para tarjeta crédito es mes anticipado.
BANCOLOMBIA

<
g

g Los cobros de cuota de manejo para tarjeta Crédito estan expresados en mes anticipado, y para tarjeta FINANDINA o X -

2« Electron en mes vencido (Bancolombia). El cobro para tarjeta Crédito Oro es trimestre anticipado.

<=

4 BBVA FINANCIERA JURISCOOP _ _

2u El cobro para tarjeta Crédito es trimestre anticipado y para tarjeta Débito y Electron es mes anticipado. El cobro para la tarjeta Crédito y para la Visa Electron es mes vencido.

§ BANCO CAJA SOCIAL CREDIVALORES . . '

2 El cobro para tarjeta Crédito es trimestre anticipado, para Visa Distribucion es trimestre anticipado y para El cobro para la tarjeta Crédito Clasica es mes r e I a n o
8 tarjeta Débito es mes anticipado. vencido (Si hay saldo de cartera).
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+ | Sistema de Pago de Bajo Valor.



